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Financial Services Guide 
Understanding the advice process and our relationship with you 

 

This Guide contains important informaƟon about: 

 Who we are and how we can be contacted 
 What services and products we are authorised to provide 
 The fees and costs for our services 
 Any associaƟons or potenƟal conflict of interest we may have 
 How we deal with complaints 

Please take the Ɵme to read and understand this FSG before engaging our services. 
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Purpose of this document 

This Financial Services Guide (FSG) is issued by 
Simplify Licensing Pty Ltd ABN 52 665 326 358 
Australian Financial Services (AFSL) No: 547160 
 

The purpose of this Financial Services Guide 
(FSG) is to assist you in deciding whether to use 
our services by giving you informaƟon about the 
type of services we provide, how we are 
remunerated and your rights when you have a 
complaint about the services we provide to you. 
 

  
 
 
 
 
 
 
 
 
 
 

 

About Simplify Financial Planning: 
 

Simplify Financial Planning is owned and operated by Ajey Malik. We provide holisƟc financial advice 
with a specialist interest in SuperannuaƟon, Investment Management & ReƟrement Planning. 
OperaƟng through its own Australian Financial Services License, Simplify Financial Planning has no 
alignment or financial relaƟonship with any other organisaƟon or product provider. This allows us to 
provide advice that is driven purely and simply by what’s best for our clients.    
 
Ajey Malik will provide these services to you through Simplify Financial Planning Pty Ltd. Simplify 
Financial Planning is a Corporate Authorised RepresentaƟve (CAR) under the Australian Financial 
Services License (AFSL) held by Simplify Licensing Pty Ltd.  
 
About Ajey Malik 

Ajey Malik is the founder and principal adviser. I have been working in the 
financial planning industry since 2008 and am fully qualified in all areas of 
financial planning with a specialist focus on SuperannuaƟon, Investment 
Management & ReƟrement Planning.  

I work as a financial adviser to help increase financial certainty, clarity and 
peace of mind in the lives of my clients.   

To me financial planning is all-encompassing. It impacts on many different 
facets of my client’s lives. Being a financial adviser is a privileged posiƟon, 
and incredibly fulfilling as I can assist my clients in meeƟng their financial 
goals, using strategies that are specifically designed around their needs. 
 
QualificaƟons 

 Master of Commerce – Finance (CurƟn University) 
 Bachelor of Commerce – Economics & Finance (CurƟn University) 
 Advanced Diploma in Financial Planning (Kaplan Professional) 
 Self-Managed Super Fund (SMSF) AccreditaƟon (Kaplan Professional) 
 Registered Tax (Financial) Adviser 
 

 
 

Not Independent 

Simplify Financial Planning and our 
Advisers may receive commissions 
associated with the issue of life insurance 
products, as permiƩed by law.  

For these reasons, we are not able to 
refer to ourselves as ‘independent’, 
‘imparƟal’ or ‘unbiased’. 
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The Licensee 
Simplify Licensing Pty Ltd is the licensee and holder of the Australian Financial Services Licence (‘AFSL’). 
The licensee authorises and is responsible for the financial services provided to you, as well as the 
content and distribuƟon of this FSG. The licensee’s contact details are as follows: 
Licensee name:   Simplify Licensing Pty Ltd  
ABN:    52 665 326 358 
AFSL number:   547160  
Address:   31 Fairbairn Road, Coogee WA 6166  
Phone:    0432 273 055  
We are the providing enƟty and are providing the financial services to you in our capacity as an 
Authorised RepresentaƟve of the Licensee.  
The Licensee’s Authorised RepresentaƟves who may provide services to you are listed below. 
 

Authorised RepresentaƟves 
The corporate authorised representaƟve is:  
PracƟce Name:   Simplify Financial Planning Pty Ltd 
CAR Number:   001302915 
Address:   31 Fairbairn Road, Coogee WA 6166 
Website:  www.simplifyfp.com.au 
Phone:   0432 273 055 
 

The individual authorised representaƟve is:  
Financial Adviser: Ajey Malik 
AR number:   001000088 
Phone:    0432 273 055 
Email:   ajey@simplifyfp.com.au  

The Licensee and the Authorised RepresentaƟves listed in this FSG act on your behalf when we 
provide financial services to you.  
 

What Financial Services and Products are we authorized to provide? 
We are authorised to provide financial product advice and deal in the following financial products to 
both retail and wholesale clients: 
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What Fees and Commissions are payable to us? 

We operate on a fee-for-service basis. All fees and insurance commissions are payable to Simplify 
Licensing Pty Ltd (Licensee) which then pays 100% of this remuneraƟon to Simplify Financial 
Planning Pty Ltd (PracƟce). The PracƟce pays the Licensee a fixed licensee fee which may change 
from Ɵme to Ɵme. All fees outlined here are inclusive of GST. Our fee structure is unique in that it is 
transparent, contractually agreed fixed price. We do not charge you more money just because you 
may have more money.  

 

IniƟal ConsultaƟon 
We offer an obligaƟon free iniƟal consultaƟon to discuss your financial 
needs. This meeƟng will include a discussion of your needs, objecƟves, 
current financial posiƟon, and a general discussion of possible strategies 
to meet your needs. In this meeƟng we will also establish a ‘Scope of 
Advice’ upon which our advice to you will be based. 

 
Ad hoc advice 
Where you don’t have an ongoing service arrangement and require 
ongoing advice on an ad hoc basis, a fee based on Ɵme will be charged at 
an hourly rate. 

 
Advice PreparaƟon & ImplementaƟon 
We may charge fees for the preparaƟon of your Statement of Advice, which 
details all our recommendaƟons in wriƟng. These fees will be based on your 
individual circumstances, the complexity involved and the Ɵme it takes to 
research and prepare the strategies to meet your needs. This fee includes 
ensuring our advice is implemented correctly.  
An esƟmate of this fee will be specified in the Engagement Agreement to 
Provide Advice and agreed with you prior to the development of your 
Statement of Advice document.   

 
Ongoing Advice Fees 
We may charge an agreed fixed fee to provide ongoing porƞolio reviews 
and/or for the provision of ongoing services as part of our client value 
proposiƟon. The level of this fee depends upon the complexity of strategies 
recommended and level of our ongoing involvement.  
This fee will be detailed in our Ongoing Service Agreement and your 
Statement of Advice. This fee will be agreed with your prior to a service 
commencing on your behalf.  
You can opt out of an ongoing service at any Ɵme with one month’s noƟce.   

 
Insurance Commissions 
Simplify Financial Planning receives iniƟal and ongoing commissions from 
insurance providers when you take out an insurance policy (life, TPD, 
trauma, income protecƟon or business insurance) we recommend.   
IniƟal commissions range from 0% to 66% of the iniƟal yearly premium 
payable. Ongoing commissions may be up to 22% of your ongoing premium. 
Commissions are paid to us by the insurance product provider, will be 
disclosed in your Statement of Advice, and are not an addiƟonal cost to you. 
 

Adviser RemuneraƟon 
Ajey Malik is the owner of the pracƟce (Simplify Financial Planning Pty Ltd) and is remunerated 
through the profits generated by the pracƟce.  

Approx 60 – 90 
minutes 

At our expense. 

$220 per hour. 

from  
$1,100 to $5,500 

typically, around 
$3,300 

from  
$1,100 to $8,800 

p.a. 

IniƟal: 0% to 66% 

Ongoing: up to 22% 
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The Financial Advice Process? 

 
 

Details of any potenƟal conflicts of interest? 

Neither Simplify Financial Planning nor Simplify Licensing has any ownership or contractual links 
with any financial product issuer that could restrict or unduly influence its advice.   

We have no unreasonable limitaƟons placed on which products we can recommend. And we have no 
incenƟve to recommend the product of one insƟtuƟon over another.  

We do not offer any financial products of our own but do maintain an approved product list (APL) 
with all products on this list subject to periodic review by the Investment CommiƩee. Independent 
research reports are uƟlised in compiling and maintaining this approved product list. We have the 
discreƟon to uƟlise products outside this APL with the approval of its Investment CommiƩee. 

In providing advice and service to its clients, Simplify Financial Planning retains the services of other 
professionals from Ɵme to Ɵme. This includes accountants, auditors, solicitors, insurance advisers 
and other independent consultants. We do not receive any referral fees from any party for referring 
clients to them, nor do we pay any referral fees to any party for referring clients to us.      
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What informaƟon do we maintain in your file and can you examine it? 

To develop a successful financial strategy, including recommending suitable products which will 
meet your needs, we need to consider your personal circumstances and financial goals. We will ask 
you for informaƟon about your financial situaƟon and needs prior to our iniƟal meeƟng, or during 
our meeƟng to ensure our advice is appropriate for your circumstances. 

We will retain copies of your idenƟty documents and we will maintain a record of your personal 
profile including details of your objecƟves, financial situaƟon and needs. We also maintain records of 
any recommendaƟons made to you, including the iniƟal Statement of Advice, and any subsequent 
Statements of AddiƟonal Advice and Records of Advice provided to clients receiving our ongoing 
service. 

We are commiƩed to ensuring the privacy and security of your personal informaƟon. We have a 
Privacy Policy which sets out how we collect, hold, use and disclose your personal informaƟon. We 
keep a record of your personal informaƟon and advice documents for a period of no less than seven 
years. If you wish to examine your file, please ask us. We will make arrangements for you to do so.  
Our Privacy Policy is available on request and on our website. 

 

What should you do if you have a complaint? 

If you are not saƟsfied with our services or advice and have a complaint, you should take the 
following steps: 

1. Contact Ajey Malik and noƟfy him of your complaint.  
2. If your complaint is not saƟsfactorily resolved within 5 working days, please put your complaint 

in wriƟng and send it to Simplify Licensing Pty Ltd at PO Box 268 South Fremantle, WA 6162, or 
by email to compliance@simplifyfp.com.au. Simplify Licensing Pty Ltd will try to resolve your 
complaint quickly and fairly.  

3. If you sƟll do not get a saƟsfactory outcome within 30 days from the day your lodge your 
complaint with Simplify Licensing Pty Ltd, you have the right to refer the maƩer to Australian 
Financial Complaints Authority (AFCA) for external resoluƟon. AFCA provides a fair and 
independent financial services complaint resoluƟon that is free to consumers.  

Website:  www.afca.org.au  
Email:   info@afca.org.au  
Telephone:  1800 931 678 (free call)  
In wriƟng to:  Australian Financial Complaints Authority,  

GPO Box 3, Melbourne VIC 3001  

Simplify Licensing Pty Ltd is a member of this Service.  

 
CompensaƟon Arrangements 

Simplify Licensing Pty Ltd has in place Professional Indemnity Insurance that is required under the 
CorporaƟons Act and this meets ASIC’s requirements covering present and past representaƟves. 
      


